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12 March 2011

To: All Members

Fr: Hon. Secretary

Notice of Triennial General Meeting

Please be informed that Ipoh Branch Triennial General Meeting will be
held on 31 March 2011, Thursday. Other details of the TGM are as

follows:-

Date
Time
Venue
Agenda

OO bW —

: 31 March 2011, Thursday
: 2.30pm to 5pm
: Tower Regency Hotel & Apartments

. Welcome Address by Branch Chairman
. Address by EXCO
. To confirm Minutes of TGM held on 21/03/08
. Matters arising from the Minutes
. To receive Hon. Secretary Report
. To receive Hon. Treasurer Report
. Any other matter
. To officially dissolve Branch Committee and
appoint an Election Chairman to conduct the
election of office bearers for the term 2011/2014
9. To elect Branch Chairman, Deputy Chairman,
Hon. Secretary, Asst. Hon. Secretary,
Hon. Treasurer, 4 Committee members and to
appoint 2 Auditors for the coming term
10. To elect 25 delegates
11. To deal with any resolutions proposed

All members are urge to attend this Meeting to elect your Committee to
serve you for the next term.
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GREAT EASTERN LIFE FIELD FORCE AND FINANCIAL ADVISORS’
ASSOCIATION, MALAYSIA
IPOH BRANCH
11C, Persiaran Greentown 7, Greentown Business Centre, 30450 Ipoh
Telephone/Fax No. 05-2424295

Minutes of Triennial General Meeting held on 21* March 2008 at Meeting Room 1, 1
Floor, Heritage Hotel, Jalan Raja Di Hilir, Ipoh, Perak Darul Ridzuan at 2.00pm

The Meeting was called to order at 2.30pm with an attendance of 26 members.

1. Welcoming Speech by Branch Chairman

The Chairman welcome members for their presence and was grateful that the
Secretary General, Mr K- C Ng and Treasurer General, Mr Michael Chin were with us
despite their busy schedule. He urged the members to be united under the umbrella of
the Association to face the challenges ahead.

The Chairman also took the opportunity to thank fellow committee members for their
co operations and contributions during the tenure.

2. Address by GELFAAM Exco Member

Secretary General, Mr K C Ng welcomed all members to the TGM. However, he was
disappointed with the turnout and hope that more members will participate in our
future meetings as it demonstrates their support for the Association.

He stressed the importance of the Association which existed with the objective of
safeguarding the members’ benefits. As the agency force is actually a businessman of
our own rights, we should take care of our own rice bowl.

Some changes introduced by the Management had also affected the field force, viz.
Supremacy points system, launching of Great Universal Life insurance with lower
commission rate etc.

He felt that members should response towards these changes and complain direct to
Branch Management during meetings or product launching. With the wind of change
following the 12" General Election, all members should be proactive to give feedback
and support to the Association.

With the imminent deregulations under the Financial Sector Master Plan in 2010,
where the capping for commission will be removed, the Association has to be
prepared for this upcoming change.



3. To confirm Minutes of Triennial General Meeting held on 25™ March 2005

The Minutes was unanimously adopted upon the proposal made by Chinaya a/l
Ganggaya and seconded by Krishnan N K Nair.

4. Matters arising from the Minutes

There was no outstanding matter arising from the Minutes.

5. To receive Hon. Secretary Report

The Hon. Secretary report was made available to the members and it was
unanimously adopted.

6. To receive Hon. Treasurer Report

The Hon. Treasurer report for year 2005, 2006 and 2007 were made available to the
members. It was proposed to be adopted by Liew Thiam Seong and seconded by
Robin Toon Sau Choo.

7. Any other matter

Chinaya a/l Ganggaya voiced his concern about the outstanding and long standing
issues as highlighted in the Hon. Secretary report. He disagreed with the Secretary
General contention that agents should complain to the Company directly. He viewed
that the Association should play its role to detend our rights, and if members have to
complain to the Management on their own, then there won’t be a need to have the
Association.

Teh Hock Ke opined that the RM25 annual subscription paid to LIAM was
unnecessary as LIAM is a body representing the insurer. Field force should not be
compelled to contribute towards association representing insurance companies.

Chinaya a/l Ganggaya commented that the Branch Management should decorate the
office on every festivals to instill some air of festivities. He also hoped that the
Association will pursue with the Company on the presentation of Long Service
Awards to members of the field force to be carried out with sincerity and dignity.



8. To officially dissolve the Branch Committee and appoint an Election
Chairman to conduct election of Office Bearers for term 2008-2011

The Secretary General officially declared that the Branch Committee is dissolved and
he was unanimously appointed as Election Chairman.

The following members were unanimously elected as the Branch Committee for the

term 2008-2011:-

Chairman

Vice Chairman

Hon. Secretary

Asst Hon, Secretary
Hon. Treasurer
Committee members

Internal auditors

: Yang Khai Yuen

: Looi Hoong Chuan

: Ong Ching Huat

: Wong Fook Hong

: Purusothaman a/l Thanakodi

: Ong Chok Te
Liew Thiam Seong
Chinaya a/l Ganggaya
Yong Choon Meng

: Krishnan N K Nair
Teh Hock Ke

It was unanimously agreed that the 9 Committee members and 2 Internal Auditors be
the automatic Delegates for the Branch and the following 15 members were duly

elected as Delegates for the Branch:-

1. Beh Chin Hooi
3. Cheang Pui Pik
5. Chin Lei Har

7. Fock Chan Hor
9. Kok Li Yean

11. Loh Chee Kong
13. Shin Yeak Woh
15. Yang Yin Fun

Ong Ching Huat
Hon. Secretary

2. Chan Fatt Cheong

4. Chen Hun Ken

6. Choo Hwa Sai

8. Ko Saw Chong @ Koo Saw Choong
10. Leong Mun Kit

12. Looi Ek Seng

14. Tan Beng Hooi

Thk Meeting was adjourned at 4.30pm with a vote of thanks to the Chair.

Branch Chairman



