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All members of the Field Force
MALAYSIA

Dear Sir / Madam:

Withdrawal of Investment-linked Riders: IL HealthCare Benefit (Plan Code: U53, U54, U55,
U56 & U57) & IL Health Protector (Plan Code: U35, U36, U37, U38)

Qingdao Wish You Happy New Year 2009!

We are pleased to inform that the Company will be launching a new medical rider for ILP called IL
Smart Medic. With the introduction of IL Smart Medic, IL HealthCare Benefits (IL-HCB) & IL
Health Protector (IL-HP) will be withdrawn from New Business effective 28 February 2009
(Saturday). In other words, the Company will not accept new proposal of these two riders (IL-HCB
and IL-HP) on or after 28 February 2009.

In view of the request and feedback from our field force, the Company will continue to allow the
following arrangements to facilitate the needs of the existing Policy Owner to either:

1. Convert existing HealthCare Benefit (IL-HCB) to Health Protector (IL-HP) for Child Policy*
2. Upgrade the existing IL Health Protector (IL-HP)**
3. Upgrade the existing IL HealthCare Benefit (IL-HCB)**

*Note: Kindly refer to the earlier circular issued dated 3 September 2008 (CAD/0621/Sept2008),
entitled “Special Waiver of Waiting Period for Medical rider” for term and condition.
** Note: As per current practice.

The above-mentioned arrangements will be made available until 31 July 2009 (Friday). Hence,
Policy Owner can no longer make any amendment to their existing IL HealthCare Benefits (IL-
HCB) and IL Health Protector (IL-HP) after 31 July 2009.

Should you require any further clarification, please contact the members of the Investment Linked
Business Development Team— Chee Choon Yung / Patrick Cheng / Chan Chye Mun / Xindy
Cheng at 03-4259 8664 / 8662 / 8665 / 8674 respectively for further enquiries.

Best regards

Song Hock Wan

Senior Vice President & Head

Customer Acquisition Division

(Agency Management)
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