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 Corporate Value Plus (Corporate Individual) 
 
ADDENDUM TO THE TERMS AND CONDITIONS IN THE MMSSB REGISTRATION FORM  

 

This Addendum is supplemental to the Terms and Conditions contained in the Maxis Mobile Services Sdn Bhd Registration Form 
(version 15102008) (“Agreement”) made between Maxis Mobile Services Sdn Bhd (73315-V) (“MMSSB”) and the Customer, and is 
in respect of the Maxis Corporate Value Plus (Corporate Individual) (“Programme”) made available to the Customer”.  MMSSB and 
the Customer have agreed to supplement the Agreement as follows: - 
 
1. The Programme shall be in force immediately from the activation date of the Programme under the Customer’s personal 

account and shall continue for a minimum period as stated in Clause 4 below (“Term”) or until earlier terminated in 
accordance with the terms and conditions of the Agreement and/or this Addendum.  Acceptance of the Customer’s 
application for the Services under this Programme shall be at MMSSB’s absolute discretion.  For the avoidance of doubt 
“Device” is defined to mean Mobile Phones, BlackBerry handhelds, Smartphones or PDAs.  “Promotion Element” means 
the promotion element offered by Maxis that the Customer chose to attach with the Programme. 

 
2. This Programme is valid for both new and existing line(s) registration in respect of the rate plans and packages as 

subscribed by the Customer.  Upon the activation of the Programme under this Addendum, the Customer shall not be 
entitled to any rebates, offers, discounts or promotions which were previously offered to the Customer by Maxis before the 
activation date of the Programme (“Previous Offers”).  All Previous Offers will cease to be offered to the Customer from 
the activation date of the Programme under this Addendum. 

 
3. Subject to clause 12, the Customer who registers for a particular package under this Programme shall not, during the 

Term change his/her registered plan to any other MMSSB rate plans except to a lateral rate plan or upgrade to a higher 
commitment plan.  For avoidance of doubt, the Customer cannot change his/her plan to any rate plan lower than his/her 
registered commitment plan.     

   .   
4.  The Customer recognizes and acknowledges that the package and promotion element or Device subsidy provided by 

MMSSB to the Customer under the Programme is in consideration of the Customer subscribing to the Programme for the 
Term. If, prior to the expiration of the Term MMSSB terminates the Services or Agreement or any part thereof due to 
breach by the Customer of any provisions in the Agreement or part thereof or if the Customer terminates the Services or 
any part thereof, the Customer shall in addition to paying the sums specified in the Agreement, pay to MMSSB a 
cancellation fee. The cancellation fee shall be computed in the following manner, whichever is applicable: 
  

Package & Promotion Element Term Cancellation Fee 
Value Corporate Premier 12 months Ringgit Malaysia One Hundred (RM100) per line 

Value Plus with Device subsidy 
(Value Plus 150 and Value Plus 80) 

24 months 
the total amount of Ringgit Malaysia Thirty (RM30.00) per 
line for every month or part thereof of the unexpired duration 
of the Term 

 
Value Plus Family with Device 
subsidy 
 

24 months 
the total amount of Ringgit Malaysia Twenty (RM20.00) per 
line for every month or part thereof of the unexpired duration 
of the Term 

 
 Existing subscribers with less than 18 months old contract on a past programme or promotion except for Value Plans can 

convert to a higher commitment plan without incurring any cancellation fee or premature termination penalty subject to the 
Customer subscribing for an additional minimum Term of twelve (12) months. If prior to the expiration of the Term, 
MMSSB terminates the Services or Agreement or any part thereof due to breach by the Customer of any provisions in the 
Agreement and/or this Addendum, or if the Customer terminates the Service or Agreement or any part thereof, the 
Customer shall pay to MMSSB a cancellation fee amounting to Ringgit Malaysia Thirty (RM30.00) for every month or part 
thereof of the unexpired duration of the Term for the Programme. 
 

5.   In addition to the cancellation fee as stated in Clause 4 above, the Customer who subscribe to unlimited data package 
promotion has to pay an additional early termination penalty of up to the total amount of Ringgit Malaysia Thirty 
(RM30.00) per line for every month or part thereof of the unexpired duration of the Term respectively.  

   
 For avoidance of doubt, the cancellation fee there shall be no minimum commitment charges payable by the Customer 

upon expiry of the Term or early termination. 
 
6. MMSSB shall have a lien over the Devices until: - 
 

6.1 If the Customer subscribes to the Programme for the Term, upon the expiry of the Term; 
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6.2 If the Services or Agreement and/or Addendum or part thereof is terminated earlier than the expiry of the Term 
upon full payment by Customer of all amounts due from Customer to MMSSB, 

 
MMSSB further reserves the right to re-possess the Devices at the Customer’s cost and expense in the event of any 
termination of the Services, Agreement and/or Addendum, unless all amounts due from the Customer to MMSSB have 
been paid in full by the Customer. 

7. Subject to paragraph 6 of this Addendum, title and risk to the Devices shall pass from MMSSB to the Customer upon 
delivery by MMSSB and acceptance by the Customer of the same. For the avoidance of doubt, MMSSB shall not be 
responsible for any damage to, theft or loss of the Devices or any other matters or claim in relation to the Devices whether 
directly or indirectly. The Customer shall refer all Devices related matters directly to the vendor/ supplier. 

 
8. MMSSB has the right to terminate the Services or Agreement if MMSSB (in its absolute discretion) suspects and/or if 

there is any misuse, abuse or fraud in respect of including but not limited to, the Services or part thereof and/or the 
Devices (including but not limited to selling or reselling of the Services or part thereof).  

 
9. THE DEVICES IS PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS. MMSSB AND/OR ITS RELATED 

CORPORATIONS SHALL NOT BE LIABLE FOR AND MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR 
WARRANTIES OF ANY KIND IN RELATION TO THE DEVICES, INCLUDING BUT NOT LIMITED TO THE IMPLIED 
WARRANTIES OF MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE.  

 
10. MMMSB AND/OR ITS RELATED CORPORATIONS SHALL NOT BE LIABLE TO THE CUSTOMER OR ANY THIRD 

PARTY AUTHORISED BY OR CLAIMING THROUGH THE CUSTOMER FOR ANY LOSS OR DAMAGE, WHETHER 
DIRECT, INDIRECT, SPECIAL OR CONSEQUENTIAL OR FOR LOSS OF BUSINESS, REVENUE OR PROFITS OR OF 
ANY NATURE SUFFERED BY THE CUSTOMER, OR ANY PERSON AUTHORISED BY THE CUSTOMER, OR ANY 
INJURY CAUSED TO OR SUFFERED BY A PERSON OR DAMAGE TO PROPERTY ARISING FROM OR 
OCCASIONED BY ANY ACT, OMISSION, ERROR, DEFAULT OR DELAY BY MMSSB AND/OR ITS RELATED 
CORPORATIONS, ITS OFFICERS, EMPLOYEES AND AGENTS IN RELATION TO THE DEVICE.  

11. MMSSB and/or its Related Corporations shall not be liable for, and the Customer agrees to indemnify MMSSB and/or its 
Related Corporations against all claims, losses, liabilities, proceedings, demands, costs and expenses (including legal 
fees) which may result or which MMSSB and/or its Related Corporations may sustain in connection with or arising from 
the provision of the Services, Programme and/or the Device to the Customer. 

 
12. Participation by the Customer in any other promotion packages introduced or as may be introduced by MMSSB during the 

Term shall be subject to the absolute discretion of MMSSB. 

13. Unless otherwise defined in this Addendum, words and expressions defined in the Agreement shall have the same 
meaning when used or referred to in this Addendum. 

14. In the event of any inconsistency between the provisions of the Agreement and the provisions of this Addendum, the 
provisions of this Addendum shall prevail. 

15. The terms and conditions in the Agreement shall continue to apply to this Addendum subject to any additions, variations 
and/or modifications contained in this Addendum and shall be read and construed to be enforceable as if the additions, 
variations and/or modifications in this Addendum were inserted in the Agreement by way of such additions, variations 
and/or modifications. 
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DECLARATION BY CUSTOMER 

I hereby confirm the following package and Device (where applicable) and agree to the terms and conditions set out in this 
Addendum [Maxis Corporate Value Plus (Corporate Individual) (“Programme”)]. 

Contract Term: 

 12 months   24 months  
    

Package Selected: 
 

 Value Plus 80 [8] 
 Value Plus 80 with Unlimited data @ RM68 per month [31] 

 Value Plus 150 with free Unlimited data [99] 
 Value Corporate Premier  
 Value Corporate Premier with Unlimited data @ RM68 per month [31] 

 

 Value Plus Family   Standard Plan Supp 
 

Choice of Device (Free or Subsidised): 
 

 Nokia 1680  Nokia E71 

 Ipod Nano 4G (2 lines for 1 unit)  HTC Touch 3G 
 Samsung L760  Treo Pro 
 Nokia 3120 classic  HTC Touch Diamond 
 Nokia 5800 XpressMusic  HTC Touch Pro 
 Nokia E63  Nokia N96 
 Sony Ericsson P1  Samsung Omnia 
 Nokia E66  HTC Touch HD 

 
(Note: The Nokia 1680 and Ipod Nano 4G are valid only for Value Plus Family.  A 24 months contract penalty applies to each line.) 

 
Full Name as in NRIC or Passport:  ......................................................... New NRIC:  ……………………………… 
 
Designation:   ……………………………….. Name of Company:  ……………………………………………………. 
   
Phone Delivery Address (Office only):  ……………………………………………………………….…..……………..… 
 
Contact No:   …………………………………… 
 
Signature:  ………………………………………… Date:  …………………………………….. 

 

Request to Change Rate Plan: Request to maintain Maxis Direct Debit service: 

  
Current Mobile No. Old Rate Plan New Rate Plan 

   

   

   

   
   

    

 
Name (as it appears on your credit card):  
 
……………………………………………………….…........….. 
 
Card number: ………………………………………………......                       
 
Expiry date (mm/yy): ………………….…………………..……  
         

 

 FOR OFFICE USE ONLY  

Name of Company 
GREAT EASTERN LIFE FIELD FORCE & FINANCIAL ADVISORS' 
ASC  

Parent ID 1099099531  

Master Account ID 832403786  

Market Code Corporate Individual 

Collection Code Individual 

Account Category Corporate 

Account Manager ID Hor Seer Kien 

Dealer Source Code e-Wireless Sdn Bhd EBD05-C0001 


