Great Eastern Life
Group Sales Managers
' Association Malaysia

Survey Form for Members and Field Force (&R X field force B AERR)

To: All Members and Field Force (&4k4 5t J field force):

As GE Management often question whether the suggestions given from both the Associations are
representative, in order to obtain a more accurate viewpoint from everyone, please complete this Survey
Form. Please return this Survey Form from 12 Oct to 28 Oct 2011 to GELFAAM branches. Gelfaam
branches will then distribute the findings to the respective Great Eastern’s BDM/BDE.

Thank you.
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1) Areas surveyed (Please ¢/ as appropriate) HEE: 5T  KRERTEERFEN

Yes #&| No I~

1. | Do you agree for GE to continue its implementation of ROP?

PR A GE 4R2E4UT ROP $i i ? ----- - ()] C)
2. | For ILP policy, should the Premium Holiday affect Persistency Ratio (PR)

calculation?

FF ILP R 5%45 Premium Holiday, AR HR 38 B LR R (PR)? - ( )Yl ()
3. | Do you agree Supremacy Point to be used as basis for Supremacy Awards?

P75 1) 725 H Supremacy Point Sk 3k EUIE &8 jiteliie 2 2 - ) C)
4. | Do you agree GE to adopt “one contract™?

PR A GE H Sl — MG 242 - (Yl ()
5. | Do you support both the Associations in negotiating “one contract” to replace the

“D” and Builder Contract?

PRIEA FE R I A2 5 GE Phag AT — 308 (AR5 £k B D &5 Builder

B2 ()
6. | Do you think the Company and field force are business partners?

R A 2 i) 5 AR TR AR R 2 - L)
7. | Do you think the Company’s implementation of Centralised Phone System that

replaces direct communication with GE branches is a better idea?
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8. | Are you satisfied with the Company’s products?

PRI A ] i ? - - 1Ol C)
9. | Are you satisfied with GE’s Supremacy Awards overseas trip arrangement?

PR GE RES Il ) 22 A 2 (045 IR 2 A1) (Ol ()
10.| Do you agree with the way GE had implemented requirements of quota conditions

on ILP products and penalise those who fail to meet the requirements?

PRI R 2 ) T BB AY B 58 2 1 ILP 7 fhifi 7F Quota B BRI AE,
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11.| Do you feel the use of moon cake these many years as incentive is a good

approach?
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12.| How would you evaluate GE’s New Business Dept’s performance?

PRANT PP A 22 )BT A ST T AR () () [C)

13.| How would you evaluate GE’s Claims Dept’'s performance?

PRANT PP A, 23 7] 2RI T T T AR I ? ) () [C)

14.| How would you evaluate GE’s Training Dept’s performance?

PRANAT PP A 28w RIS T T AR 2 () () [C)

15.| How would you evaluate GE’s Customer Service Dept’s performance?
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16.| How would you evaluate GE’s Agency Admin Dept’s performance?
(include admin and communication with field force)
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2) Comments on Survey Areas (i &350 I0PER)

We welcome and appreciate your personal comments on Surveyed Areas. Please
indicate item number and state your additional comments.
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Please feel free to fill in your particulars below, though, we would still consider your viewpoints even if
you do not fill in your particulars. LA N2 JEsiifil " 2K, AR AT DUANE BRI SR AL

Name %44 Agent A/C No.
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